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HHCTPYKIIUA
OKA3aHHIO YCJIYT ACCHCTEHTa (MOMOIHHKA), OKA3bIBAIOIEro MOMOIIL

HHBAJIHIaM H MAJIOMOOHIBHBIM rpaxaaHam
B I'BIIOY HCO HTK um. A.H. Ilokpeimkuna

1. O0mue noJsoxKeHHs

1.1.C 1 siuBaps 2016 r. BCTYNHIH B CHIly OCHOBHEIE IONOXeHus DeepansHOro

3akoHa oT | gexabps 2014 r. Ne 419-®3 «O BHeceHHH HM3MEHEHHWH B OTIENbHBIE
3aKOHOJIaTeNlbHEIE aKThl Poccuiickoi Mdenepanuu mo BOMpOCaM CONMAIBHON 3aIATHI
MHBAIMIIOB B CBS3H C paTH(uKaimei KOHBEHIMH 0 TpaBax HHBAIHIOBY.

1.2.0CHOBHBIM MENIYHApOJHBIM JOKYMEHTOM, YCTaHABIMBAIOIMM IpaBa

HHBAJIHIOB BO BCEM MHPE, SABIAETCH Koneenmus o npaBax HHBAJTHIOB.

1.3.]Ina peanusaniM CHTYaUMOHHOM IOMOIIM KaXIOH TIpynne HHBAIHJIOB

HOPMATHBHO YCTaHOBIEH KoJ (OyKBEHHEIH), KOTOPEIH MO3BONAET CHCTEMATH3MPOBAThH
JEATENBHOCTh COTPY/IHHKOB KOJUIE/Ka T10 OIpe/IeIeHHIO i NPeI0CTABIEHHIO BHIOB

byksa Kareropus Heobxoaumasi CHTYALIMOHHAS TTOMOIIh
B WuBanuj nepesBuraercs B Hyxnaercs B NOMOLIHA MOCTOPOHHHUX JTHIL
KOJISICKE (mepcoHana) NpH nepeIBHKEHHH BHE IoMa
HHBanuy cnenou u
! aerc COIPOBOXKIEHH
C  |cnabGoBuasmmii orpaHU4eH B HyazacTos B HOMOIIM (CONPOBORCHAC)

OpPHEHTALHH

NIOCTOPOHHHUX JIHI] ([IepcoHasna) BHe JoMa

MuBanua orpaHHYeH B

HY)KI[&ETCH B NTIOMOIIH MNOCTOPOHHHUX JIHI]

E  |camoobemyxuBanum (6e3pyknii  |(mepcoHana) B caMO0OCITyKHBaHHH U JIPYTHX
60 He AeWCTBYET PYKaMH) [PY4HBIX JeHCTBHAX BHE JIoMa

M HHEAARA TayXoReMOR B8 [Tpu opManbHBIX B3aHMOOTHOIIEHHAX BHE IOMa
ki HYX/IAeTCs B YCIyrax CypAonepeBouHKa
MuBanuy ¢ BEIpaXKeHHBIMH

H (TsKensMA pobremamMu) Hy»xaeTcs B IOMOIM MOCTOPOHHUX JTHILL

HApYIIEHUSMH YMCTBEHHBIX

byHKIA

(nepconana) npu obmeHHH

2. AJropHTM OKA3aHHS CHTYAIHOHHOH NOMOIIH HHBAIHIAM H JIHUAM C
OrpaHHYeHHLIMH BO3MOKHOCTAMH € KoJoM «B».

2.1. B komnemke Ha3HauaeTcs COTPYIHHK, CrOCOOHEIN MOMOYE MHBANHIY Ha
KOJNSICKe BOMTH M BBINTH W3 3/IaHH, TOMOYEL €My IpH NepeJBHKEHHH BHYTPH 3[aHHi,
NIOHATH MHBANKIA HA KOJSCKE Ha HYKHBIH STaX.

2.2. Tlpu HaXOXIEHHH B KOJLIE/KE eMy OKA3bIBAETCs CUTYallMOHHAN MTOMOIIb:

IPH BXOJI€ M BBIXOAE H3 30aHHA;

TIpH NepeMeleHHH BHYTPH 3[aHus, IPH MOABEME H CIIyCKe C JICCTHHLIBL
B rapaepobe - ToMo4b pasfieThcs | ofeThes (pH HeoOXOMUMOCTH);

B CTOJIOBOIA - IOCTATh M IIOCTABHTH Ha cToN Heobxomumoe 61o10;

pH TOCEIIEHHH TyaleTa, IpH Heo6GXOAHMOCTH.

2.3. JleiicTBHS NepPCOHANA IPH OKA3aHAH CATYALHOHHOH TOMOLIH:

2.3.1. CoTtpyaHuk ciyxOBI OXpaHBbI:



- M0 MOHMTODY BHJeOHaONIONEHHS BHAMT [OCETHTENSN C OrpPaHHYCHHEM
nepeiBHKEHHMS (Ha KOJNfACKe, HAa KOCTHUIAX), coobmaer of 3TOM OTBETCTBEHHOMY
COTPYAHHKY (Ha3HaYeHHOMY IPHKA30M JMPEKTOpPa KOJUIE/Ka).

2.3.2, CoTpyHHK OTBETCTBEHHBIH 3a OKa3aHHe ITOMOILIH:

- BBIXOJMT Ha YJIMILY, OTKPEIBAET BXOJHBIE IBEPH;

- OKa3bIBaeT IIOMOIIb IPH BXOJE B 3[JaHHE;

- YTOYHS€T, B KakOod IOMOINM HYXJAeTcs IOCETHTENb, LElb IOCEIEHHS
KOJUTEDKA;

- NpH BO3MOXHOCTH OKa3aHHS YCIYTH Ha MecCTe, TpHIJIalaeT HeoOXOIHMOro
COTpYHHKA,

- OKa3bIBaeT IIOMOIIb MPH OJIEBAHWH M pa3/ieBaHUHM (MpH HEOOXOAUMOCTH );

- B Clly4ae HeOOXOOMMOCTH OKa3bIBAET MOMOLIb NPH MEpPEIBHKEHHH BHYTDPH
3[laHHsA, COMPOBOX/aeT Mo KabuHeTaM, IPYTHM MTOMEIIEHHAM KOJLIEDKa;

- TpH HeoOXOIHMOCTH OKa3bIBaeT MOMOIIE IIPH MOCEIEHHH TYANETa;

- OKa3bIBaeT IIOMOLIb IIPH BBEIXOJIE U3 KOJLIe/DKa.

2.4. llpaBuna noBefAeHHA TpH OOIIEHHH C JIOABMH, MCIBITHIBAIOIIUMHA
TPYAHOCTH ITPH IE€PE/IBHKEHHH.

2.4.1. Korpaa Bel 3HAKOMHUTECH C HHBATHOM, BIIOJIHE €CTECTBEHHO I10XKATH EMY
PYKY.

2.4.2. TloMHHTE, 9TO HHBAIWIHANA KOJIACKA - HEMPUKOCHOBEHHOE IPOCTPAHCTBO
gyenoBeka. He obnokaunBaiiTeck Ha Hee, He TOJIKaiTe, He KIaJuTe Ha Hee HOru Oes
paspemenus. Ha4yaTh KaTHTh KOJSCKy 6e3 cornacs MHBaIMja - TO JKe Camoe, 4To
CXBaTHTh U TIOHECTH JelioBeKa 6e3 ero pasperueHus.

2.43. Bcerna cnpammBaiiTe, Hy)KHa JId TOMOINb, NpEXJE 4YeEM OKa3aTh ee.
[IpeanaraiiTe MOMOIIb, €CITH HY’KHO OTKPBITE TAKEIYIO JBEPE.

2.4.4. Ecnu Bame mnpeioKeHHe O TOMOINM INPHHATO, CIPOCHTE, YTO HYXHO
JlenaThb, 1 9€TKO ClleyHTe HHCTPYKIHAM.

2.4.5. Ecnu BaM pa3pelIiiy Nepe/IBUraTh KOJACKY, CHa4ajla KaTHTe €€ Me/JIEHHO.
Komscka 6bicTpo HabGHpaeT CKOPOCTb, H HEOXH[AHHLIH TONYOK MOMKET NPHBECTH K
noTepe paBHOBECHS.

2.4.6. He Hajo XjomaTh 4YellOBEKa, HAXOAAIIErocs B WHBAIMIHOW KOIscKe, I
CIIMHE HIIH I10 IJIeqy.

2.4.7. Ecli BO3MOXHO, PacloJiokuTech Tak, 4Tobbl Bamm Juia ObUTH HAa OJHOM
ypoBHe. W36eraiite 1OJIOXKEHHs, OPH KOTOPOM  BallleMy cobeceIHHKY HYXHO
3aMpOKHALIBATE I'OJIOBY.

2.4.8. Ecii CymecTBYIOT apXHTeKTypHbe Gaphepsl, NMpeaynpeuTe O HHX, 4TOOBI
YeJIOBeK HMeN BO3MOXKHOCTE IPUHHAMATE PELICHHE 3apaHee.

2.49. TloMumTe, 4TO, KaK TMNpaBWiO, Yy IHOJIEH, MMEIOIMKX TPYJAHOCTH IIpPH
nepeIBHKEHHH, HET MpobIIeM CO 3peHHEM, CTyXOM H NIOHAMaHHEM.

3. AJNrOpHTM OKA3aHHS CHTYAIHOHHOH MOMOIIH HHBAJIHAAM H JIHIAM ¢
OrpaHH4YeHHLIMH BO3MOKHOCTAMH € KOJOM «C».
3.1. Tlpu HaXOXZEHHH B KOJUIE/DKE HHBAlHJa C KOJOM «C» eMy OKa3bIBaeTCs
CHTYal[HOHHAs TIOMOIb:
- TpH BXOJE H BBIXOJIE U3 3/1aHHH;
- MpW MepeMelIeH:H BHYTPH 3[IaHHs, [PH MOIBEME H CITyCKe C JIECTHUIIBE
- B rappepobe - ToMo4b pa3ieThes | OIeThes (pH HeoOXO0IMMOCTH);



- B CTOJIOBOH - JIOCTATh M ITIOCTABHUTE HA CTOJ Heobxoaumoe 6moo;

- MpH MOCEIIEHNH Tyanera, IpH HeoOXOAUMOCTH.

3.2. [lelicTBHS MepcoHANA NPH OKa3aHHH CHTYAIIHOHHOMH TOMOIIM:

3.2.1. CotpyaHuk ciyxObl OXpaHBI:

- 0 MOHHMTOPY BHIACOHAOMIONEHHMS BHIMT [OCETHTENIS C OrpaHHYEHHEM
nepeiBHKEHHs, coobmaer 06 3TOM OTBETCTBEHHOMY COTPYAHHKY (HAa3HAYEHHOMY
PHUKa30M JAHPEKTOpa KOJLUIeIKa);

- NPU HAJIMYHHK Y WHBATK/A COOAKN-NIOBOABIPA - OKA3bIBAET MOMOLIL [IPH MPOTYIIKE
cobaku (He KOMaHIYHTe, He TPOraiTe U He Urpaite ¢ CoOGaKOH-IIOBOLIPEM).

3.2.2. CoTpyaHHK OTBETCTBEHHBIH 32 OKa3aHHE MOMOIIIH:

BCTpEeYaeT CJIENnoro HHBAIK/1a Ha yiulle (Ha BXOJ/ie B 3JaHKe);

OTKpBIBaeT BXOJHBIE IBEPH;

[IOMOTaeT BOUTH B 3JaHHE;

Geper nmoceTuTeNs MO JIOKOTH W CONMPOBOXAAET A0 HYXHOro KabuHeTa, Apyroro
MOMEIIEHHS KOJUIeIkKa;

- OKa3BIBaeT IIOMOIIb [IPH OJIEBaHWH H pa3ieBaHuH (IIpH HeOOXOAUMOCTH );

- OKa3bIBaeT IIOMOINb MPH OPHEHTALMH B IOMELIEHHH;

- OKAa3BIBAET MOMOIIb NIPH BBEIXOJIE U3 KOJLIeKa.

3.3. IlpaBuna noBeaeHus Npu OOMIEHHUH C MIOABMH, UMEIOIIMMH TJIOXO0€ 3peHHE.

3.3.1. Hapymenwue 3peHns HMeeT MHOTO cTeneHel. [JoMHOCTEIO ClenkX Io/ieH BCEro
okono 10 %, ocTanbHbIE UMEIOT OCTATOYHOE 3PEHHE, MOTYT pa3ii4yaTh CBET M T€Hb, HHOI/IA
LBET M OYepTaHusA npeaMeTa. Bee 370 HAJIO BRIACHUT M YYHTHIBATE NIPH OOLIEHHH.

3.3.2. Ilpeanaras cBOO MMOMOIIb, HAPABJIAHTE YeJIOBEKa, HE CTUCKHBAHTE €r0 PyKY,
HIIMTE TaK, KaK Bel 00b9HO xoauTe. He Hy»XHO XBaTaTh CIENOro Y€J0BeKa U TAllUTh €ro 32
coboii.

3.3.3. OnwuumTe KpaTKo, rae Bl Haxoaurech. IIpeaynpexaaiTe o MpensTCTBUIX.

3.3.4. Ecnu Be coOupaeTech YUTaTh HE3pAYEMY YENIOBEKY, CHAYala MpeynpeinTe
06 31oM. I'oBOpHTe HOpMankHEIM romocoM. He mpomyckaiite mHpopMaumio, ecii Bac 00
TOM HE MPOCHT.

3.3.5. Eciim 3TO BaykKHOEe IMCBMO HIIH JOKYMEHT, He HYXKHO i yOenuTenbHOCTH
JasaTh ero motporarh. IIpu 5ToM He 3aMeHsHTe uTeHMe nepeckazoM. Korza Hespsumid
YeJloBeK MO/DKEeH TOANHMCAaTh JOKYMEHT, Mpo4uTaiTe ero obssarensHo. MHBANHAHOCTE HE
0cBOBOMK/IAET CIENOro Ye/ioBeKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHON I0KYMEHTOM.

3.3.6. Bcerna obpamaiitech HEMOCPENCTBEHHO K YENIOBEKY, JlaKe €Clid OH Bac He
BHJIAT, a HE K €ro 3ps4eMy KOMIIaHbOHY.

3.3.7. Becerna HasbiBaiiTe cebGs M mpecTaBisiTe APYrHx cobece/lHAKOB, a TaiKe
OCTaIbHAIX MPHCYTCTBYIOIHX. ECIIH BEI XOTHTE M10XKATh PYKY, CKaXHUTE 06 sTOM.

3.3.8. Korpma BHI mpejnaraere He3psdeMy 4€lIOBEKY CECThb, HE ycaxkuBalite ero, a
HanpaBbTe PyKy Ha CIIMHKY CTYJIa WM MOIOKOTHHK. Ecii Bac MONMPOCH/IH NOMO'E B3ATH
KAKO#-TO MpeMeT, He cliefyeT TAHYTh KHCTh CIIENOoro K NpeaMeTy H Gpath ero pyko# 3ToT

npeaMer.
3.3.9. He 3acraBsiusiite Bamero co0ecefHWKa Belars B IyCTOTY: €CIIH BBl

nepeMeInaeTech, MPeAynpeHTe ero.

3.3.10. BromHe HOpManbHO YNOTpPeOJIATE CIOBO «CMOTPETEY. s He3padero
yeJI0BeKa 5TO 03HAYAeT «BHIAETH PYKaMM», OCA3aTh.

3.3.11. WsberaiiTe pacIUIBIBYATHIX ONpPEeIeHMH B HHCTPYKIIHH, KOTOPEIE

06BIYHO COMPOBOX/IAOTCS JKECTAMH, BRIPaKEHHH BpO/IE "CrakaH HaxoAuTcd rie-



TO TaM Ha croje". Crapaitech ObiTh TOUHBIME: "CTakaH mocepeauHe cromna’.

3.3.12. Ecnu BB 3aMeTHIH, 9TO He3pA4YMi denoBeK cOMNCA ¢ MapmpyTta, He
yOpaBnsiiTe €ro JBHXXCHWEM Ha PACCTOSHUM, NOJOWAMTE M NOMOruTe BhIOparbCs Ha
HYKHBIH ITyTH

3.3.13. Ilpn cnycke WM TNOABEME IO CTYNEHbKAM BeIMTE HE3PA4Ero
nepneHIUKyIsapHo K HuM. [lepenpurasce, He Aenalite phIBKOB, pe3kux Aemxenud. [Ipu
COMPOBOX/ICHHH HE3PAYEro YelloBeKa He 3aKia/ikiBaiiTe pyKd Ha3aj - 370 HeyA00HO.

4. ANropHT™m OKa3aHMs CHTYANHOHHOH NOMOIIH HHBAJIH/IAM H JIHIAM €
OrpaHHYeHHBLIMH BO3MOKHOCTAMHE ¢ KoaoM «Ex».

4.1. Tlpu HaxoXOeHWH B KOJIeMke HHBamHAa ¢ komoMm «E» eMy oxaseiBaetcs
CHTYALIMOHHAs IOMOIIIb IIPH BCeX NeHCTBUSAX, BLINOJHAEMBIX PYKaMH:

- TIpH BXOJIe ¥ BBEIXOJIe W3 3[JaHHsA, OTKPEIBAHHH M 3aKPhIBAaHHH JIBEDEH;

- B rapaepobe - MOMOYE pa3fieThes W OfeThes (TIpH HeobGXoMHMMOCTH);

- B CTOJIOBOI - I0CTATh M MOCTABHTH Ha CTOJ HeobXomuMoe 611r0/10;

- IPH OIUIaTe YCIyT Ha TEPPHTOPHH KOJUIEKa HeoOX0MMO TOMOYb PACIIATATECS, &
TaK ke MoMo4b 0POPMHUTE HEOOXOAUMYIO TOKYMEHTAIIMIO.

4.2. JleiicTBus NEpCOHANA IPH OKA3aHWH CHTYalMOHHOM MOMOIIM:

4.2.1. CoTpyaHHK CITy:xObI OXpaHB.I:

- 10 MOHMTOPY BHJEOHaOMIOZEHMs BHIUT IIOCETHTENS C OrPaHHYECHHEM
nepeiBIKeHus, coobmaer 06 3TOM OTBETCTBEHHOMY COTPYAHMKY (Ha3HA4EHHOMY
MPUKA30M JHPEKTOpa KOoJLIemKa);

4.2.2. CoTpyIHHK OTBETCTBEHHBIH 3a OKa3aHHEe MOMOIIIH:

- BCTpeYaeT HHBAIK/A Ha yiHIe (Ha BXOJEe B 3laHHE);

- OTKpHIBaeT BXO/HLIE JIBEDH,

- TIOMOTraeT BOWTH B 3[laHHE;

- OKa3BIBaeT TIOMOIIL TIPH OIEBAHWH U pa3fieBaHuH (P HEOOXOMHMOCTH);

- CONpOBOXJAET /10 HYXKHOro KabuHeTa, APYroro NOMEIIEHNs KOJLIEKa,

- OKa3BIBAET MOMOILE IIPH BBIXOJIE W3 KOJUIEKa.

5. AIropHTM OKa3aHHS CHTYANHOHHOH MOMOIIH HHBAJIHAAM H JIHIAM €
OrpaHHYeHHBIMH BO3MOXKHOCTAMH ¢ KOOM «M».

5.1. WmBanmun rayxo#, npu ¢opmanbHOM OOIIEHHH HyXKJaeTcs B ycHyrax
cypaonepeBomurka. CHTyallHOHHAA TOMOLIL HHBATHLY OKa3bIBAETCS BO BCEX NOMEIICHHAX,
rJie OTCYTCTBYeT NuChMeHHas HH(popMalms 06 ycayrax NpefoCTaB/IAeMBIX KOJLICIKEM.

5.2. Tlpu ruiaHOBOM TMOCEHMIEHHH KOJUIe/Ka HHBATHIY C KOLOM «M» Heobxonumo
3apanee 06palaThCs 3a CONPOBOXKAAIOLIMM JIMIIOM HIIH CYpPAOIEPEBOTTHKOM. )

5.3. Ilpu OTCYTCTBHH CypHONEpPeBOJYMKA COTPYJHHMK KOJIe/Ka OKasbIBAIOIIMH
[IOMOIh 3HAKOMHT WHBAaTHJa C NHCbMEHHOH HHGOpManuedl O NOPSJKE OKa3AHHA
06pa3oBaTeNbHBIX YCIIYT H APYTO# 3anpaiuBaeMoi HHBAIHIOM AHGOpPMAIIHH.

5.4. Tlpapuna mopeeHuMs NPy OOMIEHHHA C JHOBMH, HMEIOIIMMH HAPYIICHHA
ciryxa. : -
5.4.1. PasroBapuBas C 4eJIOBEKOM, Y KOTOPOro IUIOXOH CITyX, CMOTPHTE npsAMO Ha
gero. He 3aTeMHsiiTe CBOE JIMIIO H He 3aropakMBaiiTe ero pykaMm, BOJIOCaMH HITH KaKUMH-TO
npenMeramu. Bam cobeceHHK JODKEH MMETh BOIMOXHOCTL CICHATE 3a BBEIPAKEHHEM
Bamems ﬂa CyIlecTByeT HECKONBKO THTIOB M CTENEHeH TIIyXOTHL. CoOTBETCTBEHHO,
CYIIeCTBYET MHOTO CII0c060B OOIIEHHs C JIOABMH, KOTOPBIE IUIOXO CIIBIIIAT: Ecim BBl HE



3HaeTe, KaKOH MpeovecThb, CIPOCHTE Y HHUX.

5.4.3. HexoTopsle MOAM MOryT CHBIMIATH, HO BOCIPHHMMAIOT OTAENBHBIE 3BYKH
HenpaBWIbHO. B aTOM ciiydae roBopute Goliee rpOMKO M 4eTKO, moAbupas MOIXOIsIHii
ypoBeHb. B pyrom ciiydae moHafioOHTCS JTAIIE CHA3HTH BBICOTY IOJIOCa, TAK KaK YelOBEK
yTpaTHII CIOCOOHOCTH BOCTIPHHMMATH BHICOKHE 9aCTOTHI.

5.4.4. YroOsl mpUBIIeYs BHUMAHHE Y€I0BeKa, KOTOPBIN IJIOXO CIBIIIAT, HA30BHTE €r0
no uMeHH. Ecii oTBeTa HEeT, MOJKHO Cllerka TPOHYTh YeloBeKa HIIH JKe IoMaxaTh PyKOi.

5.4.5. T'oBopHuTe scHO K poBHO. He HyXHO H3nHIIHE NOA4epKUBATE 4TO-T0. KpHdars,
0cobeHHO B yX0, TOXE He HAJIO.

5.4.6. Ecnu Bac mpocsAT NOBTOPHUTH 4TO-TO, nompoOyiite nepedpasupoBats cBoOe
npejyioxkeHue. Mcnonb3yiTe KecThl.

5.4.7. Yb6enurech, yto Bac nousnu. He crecHsiiTech CNPOCHTH, MOHAJI JIM Bac
cobeceTHHK.

5.4.8. Ecnu Bel coobujaere uHpOpMalMio, KOTOpas BKIO4YaeT B cebs Homep,
TeXHWYECKHH HIIH JPYToi CIIOXHEINH TEPMUH, aJipec, HalTHIIUTe ee, coobuure 1o dakcy uiu
3JIEKTPOHHO# 1T0YTe WK JIFOOBIM IpyrHM criocoboM, HO Tak, YToObl 0Ha ObLIa TOYHO MOHATA.

5.4.9. Ecnu cymiecTBYIOT TPYJHOCTH NPH YCTHOM OOIIEHHH, CIIPOCHTE, He Oyaer u
TpOIIle NepenHChIBATECA.

5.4.10. He 3abmiBaiite 0 cpepme, KoTopas Bac OKpyxaer. B Gompmmx wmmm
MHOT'OJIIOIHEIX IOMEMIEHHSIX TPYAHO 06mAaThCs C JIFOJBMH, KOTOPBIE MIIOXO cibimat. fpkxoe
COINTHIIE MITH TeHb TOXe MOryT O6bITh Gapeepamu.

5.4.11. OueHs 4acTo IIyXHe MOIH HCIONB3YIOT A3bIK XecToB. Ecnu BEI obmaerecs
yepes rnepeBoAYrKa, He 3a6ybTe, 4To 06pamarscs Ha/lo HEMOCPEJICTBEHHO K cobeceTHuUKY,
a He K IepeBOIYHKY.

5.4.12. He Bce moM, KOTOpEIE IUIOXO CIBIMIAT, MOTYT YHTaTh 1o rybam. Bam myuqine
BCEro CIpOCHTh 00 3ToM TpH mepBoi Berpede. Ecnu Bam cobecefHMK obnajaer 3TaM
HABBIKOM, HY/KHO COOIIIOJAaTh HECKONBKO BaXKHBIX MpaBuil. [loMHHTE, YTO TONBKO TPH U3
JIECATH CIIOB XOPOIIO MPOYHTHIBAIOTCS.

5.4.13. Hy»HOo CMOTpeTh B JIMLIO COOECEHHKY ¥ TOBOPHTh ACHO M ME/JIEHHO,
HCIOJIB30BaTh MPOCTHIE (pa3sl H H3beraTh HECYIECTBEHHBIX CIIOB.

5.4.14. Hy»HO HCIIONE30BaTh BRIPAKEHHE JIHLIA, HKECTHI, TENOJABHXECHHS, €CITH XOTHTE
MOYEPKHYTH WK MPOACHHTE CMBIC]T CKa3aHHOTO.

6. ANropHTM OKA3aHHS CHTYAUHOHHOH MOMOIIH HHBAJTHIAM H JTHIAM C
orpaHM4YeHHbLIMH BO3MOMKHOCTSIMH C KOA0OM «H».
6.1. Tlpu HaxOXKAEHHH B KOJUISKEe HHBAIH/A C KOZIOM «H» emy oka3siBaeTcs
CHTYaIlHOHHAs [TOMOIIIb!
- COMpPOBOX/IEHHE M TIOMOIIE B OPHEHTALWH (Bx0Y/BBIXON); )
- 03HAKOMJIEHHE C PACTIONIOKEHHOMN B KOJUIe/ke HH(pOpMALHEH;
- [IOMOIIB B 3aNOJHEHHH JOKYMEHTOB (YTOYHUTD HH(OpPMALIHIO).
6.2. IlpaBuia mopeeHus OpH OOMIEHNAHA C OBMH, HMEIOIHMH HAPYIIICHHA
YMCTBEHHBIX (DYHKIIHH.
6.2.1. Mcrionp3yiiTe JOCTYIHBIN A35IK, BRIPAKAHTECh TOYHO H IO IEITY.
6.2.2. Ws6eraiiTe CIOBECHBIX IITAMIIOB i 00pa3HbIX BHIPOKSHHH, €CITH TONBKO BEI HE
yBEpEHHI B TOM, YTO Balll cobeceqHUK C HHUMH 3HAKOM.
6.2.3. He roeopure cBhicoka. He gymaiiTe, 9TO Bac He MOUMYT.
6.2.4. ToBops 0 3a/1a4ax HJIH POEKTE, PacCKasbiBaiTe BCE IO IIAram». Jatite



BaieMy cobeceIHUKY BO3MOXHOCTE 00OBIIpaTh KA Ibli 1Iar 11ocie Toro, Kak Bel 0ObACHHIIH
emy.

6.2.5. Mcxoaute U3 TOro, 9TO B3POCHBIH YEJIOBEK C 3a/IEPIKKOH B PA3BUTHH UMEET
TaKOH e OIIBIT, KaK U M0O0H Apyroi B3pOCIkIi Yel0BeK.

6.2.6. Ecitn Heo6xoquMo, HCTIONB3YHTe HIUTIOCTpaluy Wik dotorpadun. byasre
rOTOBBI IIOBTOPHUTE HECKONIBKO pa3. He ciapaiiTech, eciy Bac ¢ NepBOro pasa He MOHSIIH.

6.2.7. ObpamaiiTecs ¢ 4elI0OBEKOM ¢ NpobiieMaMy pa3BUTHS TOYHO TaK e, KaK Bbl OB
obpamanuce ¢ mobsmM apyrum. B 6ecene obcyxaaiiTe Te xe TeMbl, Kakue Bbl 00CymIaeTe ¢
OpyruMH noasMu. HanmpuMep, IIaHsl Ha BEIXOHEIE, OTIYCK, ION0/ia, MocieHHe CoOBITHS.

6.2.8. OGpaimaiTech HEMOCPEACTBEHHO K YEIOBEKY.

6.2.9. IToMHHTE, YTO JIFOJH C 3a/IepXKKOi B pa3BUTHH JeecnocOOHBI M MOTYT
MOAMKMCHIBATE JOKYMEHThI, KOHTPAKTEI, NOJIOCOBATS, JIaBaTh COIJIacHe Ha MEIHIIMHCKYIO
NoMOuIb ¥ T.J.

7. OTBeTCTBEHHOCTH

7.1. Jlna obecrnedeHus WHBaIMIAM JOCTYIla HapaBHe C JPYrHMH K o0BeKkTam
KoJUIe/Ka COTPYAHHKAM HeoOXOIHUMO OKa3hiBATh CHTYAI[MOHHYIO IOMOIIE B 3aBUCHMOCTH
OT BHAAa H BHEIPOXEHHOCTH HMEIOINErocs y WHBANHJa HapyIIeHHs 3/I0pOBbi C Y4ETOM
GyKBEHHOIrO KOZIa M TOM CUTYAl[HH, B KOTOPOH HAXOUTCS HHBAJMI.

7.2. Tlpu okazaHuu CHTyalHOHHOM nmomomy cotpyaHukd ['BITOY HCO HTK um.
A M. Tlokpeimkuaa o6s3aHEl coOMOAAaTh W 3alMMINATE NpaBa ¥ WHTEPECH MHBAIHIOB H
obecrneunBaTh KOH(GHACHIMATBHOCT NIEPCOHANBHBIX JAaHHBIX W CBEIEHHH O CONEPKaHWH
0Ka3bIBaEMBIX UM YCITYT.

P

CrienuaimcT 1o oXpaHe Tpyaa fﬁ'fm, Kpyrma M.B.



